
unified communications

Mobile Security

field force management

Mobile Office

De
pt

Ju
s0

81
0

Department
             Justice

solutions  for the 

Some products shown are provided by Verizon Wireless Business Solution Alliance members, which are solely responsible for such products’ functionality, 
pricing, and service agreements. 
Applications detailed here may not be available on all devices. Please contact the applicable Business Solution Alliance member for device requirements.
Network details and coverage maps at vzw.com. © 2010 Verizon Wireless. All company names, trademarks, logos, and copyrights not property of 
Verizon Wireless are property of their respective owners. All rights reserved.

 of 
Unified Communications
Stay in touch with your mobile teams using Push to Talk–enabled 
BlackBerry® smartphones and Catalyst interoperability solutions. 
Increase the reach and reliability of your Land Mobile Radio  
(LMR) networks.

Mobile security
Give your team BlackBerry or Windows Mobile® smartphones loaded 
with CREDANT® Mobile Guardian Gatekeeper to help them manage 
and enforce security policies while on the move.

field force management
Keep tabs on your team’s status, schedules, and case information 
with Verizon Wireless Field Force Manager on their mobile devices. 

Mobile office
Access your back-office network from the field with CREDANT 
Mobile Guardian Gatekeeper and CradlePoint® CTR500 Mobile 
Broadband Routers.  

Send sensitive documents and files from the field to be printed at 
the back office with a remote printing application from Cortado.

Our Business Solution Alliance (BSA) program combines applications 
and services that target your specific agency needs—all connecting 
over the Verizon Wireless 3G network. 

Wireless technology is opening up  
		     new possibilities every day.

You don’t just run your agency.  
You drive it higher with your own energy and intelligence. 

Talk to us and we’ll show you new ways to push your power out into the world 
and become a magnet for success. Solutions start here. 

Mobile solutions require a reliable 
network, so we test ours every day.
Our real-life test men and women 
made over 16 million data tests 
while traveling over 1 million miles 
last year alone. The results show 
we can set up and complete large 
data transfer sessions with a 
greater rate of success than our 
competitors. So when you log on, you 
stay logged on, in more places. We’re 
proud of our network. See more at 
verizonwireless.com/bestnetwork.



All of the included challenges, solutions, and results are hypothetical and for illustration purposes only.

CHALLENGE

You lead a federal task force with the 
purpose of bringing an end to a 
methamphetamine epidemic. To accomplish 
your mission, your task force has to  
interact with multiple police departments  
spread across several counties and 
jurisdictions. Communication is paramount 
to success, but each police department 
uses a separate LMR network, making it  
difficult to coordinate efforts. You need  
a more efficient way for your task  
force to communicate with various  
police departments.

SOLUTION

++ Give your team Push to Talk–enabled 
BlackBerry smartphones equipped with 
Catalyst third-party bridge technology 
to be less conspicuous during ops  
and to connect your federal agency to 
the different counties’ local police  
LMR systems.

++ Use Catalyst as an interoperability 
solution that provides capacity and 
coverage to complement your existing 
networks by integrating Push to Talk 
with LMR networks.

RESULTs

++ Your federal agents and local police 
jurisdictions communicate and 
coordinate with each other under a 
unified system.

++ Your task force can quickly report 
newfound intelligence to the police 
departments, and police officers in the 
field can report suspicious activity to 
the task force.

++ Law enforcement participating in the 
case is more integrated, and increased 
monitoring of criminal activity spurs 
increases in arrests and decreases in 
drug production and distribution.

Use technology to beat  
	 the perps to the punch.

Unified Communications

Remove communication barriers.

Coordinate your efforts across 
networks and jurisdictions.

FPO



CHALLENGE

Investigating an organized crime ring is a 
complicated undertaking. You have teams 
of investigators spread across the country 
uncovering new information, suspects, and 
evidence every day. And as your teams 
begin to unravel this complicated web of 
connections, you need a way to keep all  
the new developments straight. You also 
need a way to track team members and vital 
case information without interrupting 
ongoing investigations.

SOLUTION

++ Deploy Field Force Manager on your 
team members’ mobile devices to  
share team status, schedules, and  
case information with task leaders  
in real time.

++ Employ components from 2sms to send 
secure information from computers to 
mobile devices and vice versa.

 

RESULTs

++ Team members have control over  
their case schedules; task-force leaders 
can use policy base controls for 
visibility into team-member schedules 
and routing.

++ Instant access to case numbers, 
reference files, and information on  
key players via secure SMS removes  
the need for paperwork and  
increases productivity.

++ Your team stays on top of case 
developments and ahead of the 
organized crime ring.

Your teams are on the case. 
		                  Keep them on the map.

Mobile Security 

CHALLENGE

You’re tasked with the investigation and 
prosecution of domestic and foreign 
terrorist threats. Your team is involved with 
collecting and analyzing complex 
information from numerous sources and 
then quickly sharing that information with 
multiple agencies. Because much of your 
intelligence comes from confidential 
informants, the information must remain 
secure—even as it’s being shared with 
multiple team members around the globe.

SOLUTION

++ Equip your team with BlackBerry and 
Windows Mobile smartphones that 
allow them to quickly view photos, 
reports, and spreadsheets.  

++ Use CREDANT Mobile Guardian  
Gatekeeper to centrally enforce the 
security of mobile data wherever it 
resides, and manage and enforce 
security policies by group or individual. 

++ Employ OMNILERT’s Amerilert to 
quickly share information with team 
members and simultaneously send 
alerts to their mobile phones, landlines, 
and desktops.

RESULTs

++ Your team and their sources share 
confidential information knowing it will 
be transmitted securely. 

++ Urgent information is shared quickly so 
your whole team is kept up to date. 

++ Better data sharing and coordination 
helps your team bring terrorists  
to justice.

Your investigation is only 
	 as secure as your information.

Field Force Management

know where your 
teams are.

Track them easily 
and securely.



CHALLENGE

Auditing a company that has been charged with an anti-trust violation 
presents some major logistical concerns. Your teams need to be onsite 
at the company to sort through files and data, but they also need 
access to critical programs and information that remain at your back 
office. Sending and receiving documents and files securely is also 
extremely important to the investigation. You need a way to exchange 
data on a private, secure network controlled by your organization. 

SOLUTION

++ Provide your team with BlackBerry or Windows Mobile 
smartphones and Dell® notebooks equipped with Verizon Wireless 
Mobile Broadband Built-In.

++ Install CREDANT Mobile Guardian Gatekeeper for wireless  
data protection.  

++ Use a remote printing application called Cortado. Team members 
can send private documents directly from their mobile devices to 
the printers at the back office.

++ Deploy a CradlePoint CTR500 Mobile Broadband wireless router 
to enable secure Internet access for up to 32 Internet-ready 
devices, including printers and notebooks without built-in Internet 
access, over the Verizon Wireless Mobile Broadband network.

RESULTs

++ Investigators know that the confidential information being sent  
is secure.

++ Employees can quickly send important files and documents to 
your back office for sharing and archiving.

++ Your onsite teams can securely access private files and data from 
your back office.

When security breaches 
	 are not an option. 

Mobile Office 

Keep private  
information private.

Share sensitive files and print  
documents securely in the field.


